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NORTH DEVON COUNCIL 
 

Minutes of a meeting of Licensing and Community Safety Committee held at Virtual - 
Online meeting on Tuesday, 8th September, 2020 at 10.00 am 
 
PRESENT: Members: 

 
 Councillor Tucker (Chair) 

 
 Councillors Biederman, Bulled, Campbell, Cann, Chesters, Gubb, 

Henderson, Luggar, Mack, D. Spear, L. Spear and York 
 

 Officers: 
 

 Senior Solicitor/Monitoring Officer, Licensing Service Lead, Licensing 
Officer and Corporate and Community Services Officers 
 

  
 Also Present: 

 
Citizens Advice Bureau, Project Worker Gambling Support Service 
(South West) 

 
   
 

33.   VIRTUAL MEETINGS PROCEDURE - BRIEFING AND ETIQUETTE 
 

The Corporate and Community Services Officer confirmed who was in attendance 
and outlined the virtual meeting procedure and etiquette to the Committee and 
attendees. 

34.   APOLOGIES FOR ABSENCE 
 

There were no apologies for absence received. 

35.   TO APPROVE AS A CORRECT RECORD THE MINUTES OF THE 
MEETING HELD ON 14TH JULY 2020 
 

RESOLVED that the minutes of the meeting held on 14th July 2020 (circulated 
previously) be approved as a correct record and signed by the Chair. 

36.   DECLARATIONS OF INTERESTS 
 

There were no declarations of interest made. 

37.   THE CITIZENS ADVICE GAMBLING-RELATED HARM 
AWARENESS PRESENTATION 
 

The Committee received a presentation regarding Gambling-Related Harm 
Awareness from the Citizens Advice Centre, Project Worker Gambling Support 
Service (South West). 
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The following summary of Gambling-related harm was given: 

 The Citizens Advice were working to raise awareness of gambling-
related harm not to demonise the industry but to give support and 
advice to those affected by gambling 

 Gambling-related harm was a public health issue.  The Gambling 
Commission launched a national strategy to reduce Gambling Harms 
in April 2019 

 The research, education and treatment of gambling harm is overseen 
by the Gambling Commission, Responsible Gambling Strategy Board 
and Gamble Aware 

 There were 11 project workers throughout England and Wales 
helping to deliver the strategy assisting training front-line staff to be 
able to identify signs of gambling-related harm 

 The research, education and treatment work carried out by the 
Gambling Commission was funded by voluntary donations from the 
Gambling industry.  There was a recommendation made by the 
House of Lords to introduce a statutory levy 

 As defined by the Gambling Act 2005 Gambling was betting, gaming 
or participating in a lottery, where gaming meant playing a game of 
chance for a prize and a prize was defined as money or ‘moneys’ 
worth’ 

 The Gambling industry generated a huge level of revenue.  After 
pay-outs to customers this figure was around £14 billion 

 Harmful gambling was defined as repetitive gambling that disrupts or 
damages personal, family or recreational pursuits.  The effects of 
harmful gambling could have a lasting detrimental impact 

 A result of compulsive gambling could cause issues of 
homelessness, mental health problems, loss of employment and 
family relationships and the risk of criminal activity  

 It was estimated that for every problem gambler between 6 and 10 
additional people could be affected by gambling-related harm 

 The cost of treatment for people living with gambling-related harm 
was a big burden on the public purse 

 Groups at risk of harm from gambling included children, adolescents 
and young adults (including students), as well as people with mental 
health issues due to substance abuse 

 To tackle the issue of gambling-related harm frontline workers, 
welfare officers and support staff across a range of agencies from 
Local Authority to citizens advice offices 

 It was encouraged that the Local Authority developed a relationship 
with local treatment organisations as well as responsible gambling 
providers 

 Primary and secondary health care costs in 2017 were £760 million 
and only likely to increase 

 Of the 47% of adults who gambled in the last week 20.6% were likely 
to have done so online.  4/10 gamblers bet as a result of having seen 
an advert.  Over the last five years the number of calls to gambling 
helplines had risen by 30%.  Close to half a million children (aged 11 
to 16) bet regularly online.  Only 1/50 adult problem gamblers get 
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support. 
 
In response to questions the Project Worker Gambling Support Service 
Officer gave the following responses: 

 The other 70.4% of gamblers not using online gambling sites 
would visit arcades, casinos, buy lottery tickets, scratch cards and 
visited bingo halls 

 With remote access to casino halls now available the likely number 
of online gamblers was probably larger than 20.6% 

 Responsible betting shops would be familiar with their customers 
and get to the know the signs of problems with more and more 
online betting taking place there was no support or help to spot the 
signs of issues 

 The Gambling industry paid affiliates to help them perform better 

 Verifying someone’s age online was not really checked up on and 
with gambling companies based overseas the Gambling 
Association had no jurisdiction over off-shore operators 

 The use of television to advertise gambling needed to be looked 
into and a lot of work looking at what was approved as suitable for 
television advertising was being undertaken 

 

  
The Chair thanked the Project Worker for Gambling Support Services for her 
presentation. 

38.   STATUTORY TAXI AND PRIVATE HIRE VEHICLE STANDARDS 
 

The Committee received an update from the Service Lead, Licensing Officer 
regarding Statutory Taxi and Private Hire Vehicle Standards. 
 
The Committee heard the following: 

 The Department for Transport published its Statutory Taxi and 
Private Vehicle Standards in July 2020 

 The standards were intended to protect vulnerable adults and 
children 

 Each licensing authority had to implement the standards, and would 
have to report back to the Department for Transport on how the 
standards were being implemented and progress as a result of 
implementation 

 If an authority was not going to implement conditions or standards 
then reasons for that decision had to be made and sent to the 
Department for Transport 

 A report would come to either October or November 2020 committee 
divided into three categories, much like a traffic light system, the 
conditions and standards North Devon Council currently did or did 
not implement, recommendations would be made for any missing 
standards with the possibility of public consultation required 

 
In response to a question about whether our Officers wore body cams when out on 
business.  The Service Lead, Licensing Officer replied that officers did not wear body 
cams but would be something to consider for future use. 
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Chair 
The meeting ended at 10.58 am 
 
NOTE: These minutes will be confirmed as a correct record at the next meeting of 
the Committee. 
 


